
Basic Maintenance Service Log

Diversified Computer Solutions, Inc.

Invoice E-Rate Invoice Non-Erate/ PC Support

Date

ERATE Eligible Equipment 

Serial # Location E-Rate/Basic Mx
Number Time Number Time

6/29/2007
USM62201KF ,D327JQ21H020

DO,SJGE
Content Filter Troubleshooting/Administration, Network 

Printing Troubleshooting/Administration
8002 3.5

6/28/2007 D320JQ31H014 LMHS User Account Troubleshooting/Administration 8001 9.5 8002 2

6/27/2007 D320JQ31H014, 

D327JQ21H020
LMHS, SJGE

Network Login Server Troubleshooting/Administration, 

Internet Connectivity Troubleshooting/Administration
8001 10.75 8002 2

6/26/2007

USM62201KF, D320JQ31H022

DO
Internet Connectivity Troubleshooting/Administration, DNS 

Troubleshooting/Administration
8001 16.5 8002 5

6/25/2007
USM62201KF ,D320JQ31H014

LMHS
Content Filter Troubleshooting/Administration,User Account 

Troubleshooting/Administration
8001 16.75 8002 5.5

6/22/2007 D320JQ31H014 LMHS User Account Troubleshooting/Administration 8001 10.5 8002 1.5

6/21/2007
D329JQ21H009

HHM
Network Printing Troubleshooting/Administration, Network 

Login Server Troubleshooting/Administration
8001 14 8002 3

6/20/2007 FOXO73500D8 HHM Network Connectivity Troubleshooting/Administration 8001 9.5 8002 2.25

6/19/2007 D320JQ31H014 LMHS
Network Login Server Troubleshooting/Administration, User 

Account Troubleshooting/Administration 
8001 14

6/18/2007 D320JQ31H014 LMHS User Account Troubleshooting/Administration 8001 11 8002 2

6/15/2007

D329JQ31H000, 

D329JQ21H009, 

FOXO73500D8

HHE, HHM Network Printing Troubleshooting/Administration 7949 19.5 7950 2

6/14/2007
D328JQ31H012

VPE
Email Account Administration, User Account 

Troubleshooting/Administration
7949 8.5 7950 1.5

6/13/2007
D328JQ21H001

EES
Network Printing Troubleshooting/Administration, Network 

Login Server Troubleshooting/Administration
7949

9.5
7950

2.25

6/12/2007 D320JQ31H014 LMHS Network Connectivity Troubleshooting/Administration 7949 8.5 7950 2

6/8/2007
USM62201KF, D320JQ31H022

DO
Internet Connectivity Troubleshooting/Administration, DNS 

Troubleshooting/Administration
7949 10.5 7950 1.5

6/7/2007

D320JQ31H014, 

D328JQ31H012, 

D320JQ31H022

LMHS, VPE, DO
Email Troubleshooting, User Account 

Troubleshooting/Administration
7949 11.5 7950 2.25

6/6/2007 D328JQ31H012 VPE Email Troubleshooting 7949 10 7950 2

6/5/2007 D320JQ31H014, USM62201KF LMHS Content Filter Troubleshooting/Administration, 7949 10 7950 1.5

6/4/2007
D327JQ21H020, 

D320JQ31H022
SJGE, EES

Network Login Server Troubleshooting/Administration, User 

Account Troubleshooting/Administration 
7949 10 7950 4

6/1/2007 D320JQ31H022 EES DNS Troubleshooting/Administration 7949 2 7950 1.5

5/31/2007
 D320JQ31H022, 

D320JQ31H014
DO,LMHS

Network Printing Troubleshooting/Administration, Network 

Login Server Troubleshooting/Administration
7899 10 7900 3.5

5/30/2007
D320JQ31H022,D320JQ31H0

14
DO,LMHS

Network Login Server Troubleshooting/Administration, User 

Account Troubleshooting/Administration
7899 9.5 7900 3.5

5/29/2007 D320JQ31H022 DO Network Login Server Troubleshooting/Administration 7899 8 7900 3.5

5/25/2007
D328JQ21H001, 

D320JQ31H014
EES, LMHS

Network Printing Troubleshooting/Administration, Network 

Login Server Troubleshooting/Administration
7899 12.5
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5/24/2007

D320JQ31H014, 

D328JQ21H001, 

D327JQ21H020, 

D328JQ31H012

LMHS, EES, 

SJGE, VPE

Email Account Administration, User Account 

Troubleshooting/Administration
7899 10.5 7900 2.5

5/23/2007
D327JQ21H020, 

FOXO73500D8, 

D320JQ31H014, USM62201KF 

HHM,SJGE,LMH

S

Network Connectivity Troubleshooting/Administration,Email 

Troubleshooting, Content Filter 

Troubleshooting/Administration

7899 11 7900 2

5/22/2007
D320JQ31H014, 

D327JQ21H020
LMHS,SJGE User Account Troubleshooting/Administration 7899 10.5 7900 2

5/21/2007
D320JQ31H014, 

D327JQ21H020
LMHS,SJGE Network Login Server Troubleshooting/Administration

5/21/2007
 D320JQ31H022, 

D320JQ31H014
DO,LMHS Network Login Server Troubleshooting/Administration 7899 14.5 7900 6
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5/18/2007
D320JQ31H014, 

D327JQ21H020
LMHS,SJGE

User Account Troubleshooting/Administration,Network Login 

Server Troubleshooting/Administration

5/18/2007
D320JQ31H014, 

D327JQ21H020
LMHS,SJGE

Network Printing Troubleshooting/Administration, Network 

Login Server Troubleshooting/Administration
7899 9.5 7900 1.5

5/17/2007
D328JQ21H001, 

D320JQ31H014
EES, LMHS

Network Printing Troubleshooting/Administration, Network 

Login Server Troubleshooting/Administration
7899 19 7900 5.75

5/16/2007
D327JQ21H020, 

D320JQ31H014
SJGE, LMHS

Network Connectivity Troubleshooting/Administration, 

Internet Connectivity Troubleshooting/Administration
7899 21.5 7900 1

5/15/2007 D327JQ21H020 SJGE Network Login Server Troubleshooting/Administration 7804 21.75 7805 3

5/14/2007 D328JQ21H001, 

FOX07130096, FOXO73500D8

EES,HHM,SJGE

DHCP problem,Network Connectivity 

Troubleshooting/Administration, Network Login Server 

Troubleshooting/Administration

7804 21.5 7805 4

5/12/2007 D327JQ21H020 SJGE DNS Troubleshooting/Administration

5/11/2007

D320JQ31H014, 

D329JQ21H009, 

D328JQ31H012

LMHS,HHM,VPE

User Account Troubleshooting/Administration, Problems 

with DNS, Network Login Server 

Troubleshooting/Administration

7804 11 7805 2.25

5/10/2007
D320JQ31H014, 

D328JQ21H001
LMHS,EES

Email Troubleshooting, Network Login Server 

Troubleshooting/Administration, Network Connectivity 

Troubleshooting/Administration

5/10/2007
D320JQ31H014, 

D328JQ21H001
LMHS,EES Network Connectivity Troubleshooting/Administration 7804 11.5 7805 2

5/9/2007 D327JQ21H020 SJGE User Account Troubleshooting/Administration 7804 10.5

5/8/2007
D320JQ31H014, 

D327JQ21H020
LMHS,SJGE Network Login Server Troubleshooting/Administration 7804 19.25 7805 6

5/7/2007
D320JQ31H014, 

D327JQ21H020
LMHS,SJGE

Email Account Administration, User Account 

Troubleshooting/Administration
7804 11 7805 4

5/6/2007
D328JQ21H001, 

D320JQ31H014
EES, LMHS Network Connectivity Troubleshooting/Administration

5/5/2007 CNM7Y3PBRA, USM62201KF DO
Firewall Administration, Content Filter 

Troubleshooting/Administration

5/4/2007
D320JQ31H014, 

D327JQ21H020
LMHS,SJGE

Content Filter Troubleshooting/Administration, Network 

Login Server Troubleshooting/Administration
7804 19 7805 4

5/3/2007
D320JQ31H014, 

D328JQ21H001
LMHS,EES

Content Filter Troubleshooting/Administration, Network 

Connectivity Troubleshooting/Administration
7804 11 7805 2

5/2/2007
D328JQ21H001,D320JQ31H0

14
EES,LMHS Network Login Server Troubleshooting/Administration 7804 20.5 7805 2

5/1/2007
D320JQ31H014, 

D327JQ21H020
LMHS,SJGE Network Printing Troubleshooting/Administration 7804 16.5 7805 6.5

4/30/2007
D327JQ21H020, 

D320JQ31H014
SJGE, LMHS Network Login Server Troubleshooting/Administration

4/30/2007
D328JQ21H001, 

D320JQ31H014
EES, LMHS

Network Login Server Troubleshooting/Administration, User 

Account Troubleshooting/Administration
7673 18 7674 6

4/27/2007
D320JQ31H014, 

D327JQ21H020
LMHS,SJGE DNS Troubleshooting/Administration 7673 10 7674 4

4/26/2007

D328JQ21H001, 

D320JQ31H014, 

FOX07130096

EES,LMHS,SJG

E

Network Connectivity Troubleshooting/Administration, User 

Account Troubleshooting/Administration
7673 19.5 7674 6

4/25/2007 D328JQ21H001 EES
Network Connectivity Troubleshooting/Administration, 

Firewall Administration
7673 10
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4/24/2007 USM62201KF, FOX07130096, 

D320JQ31H014

EES,LMHS

Network Connectivity Troubleshooting/Administration, 

Content Filter Troubleshooting/Administration, Network 

Printing Troubleshooting/Administration

4/24/2007
D320JQ31H014, 

D328JQ21H001, USM62201KF

LMHS,EES,SJG

E

Content Filter Troubleshooting/Administration,Network 

Printing Troubleshooting/Administration,Network 

Connectivity Troubleshooting/Administration

7673 18 7674 6

4/23/2007

D320JQ31H014, 

D328JQ31H012, 

D329JQ31H000

LMHS,VPE,HHE Network Login Server Troubleshooting/Administration 7673 17.5 7674 5.5

4/20/2007 03J208712398, D328JQ21H001, 

JMX0725L1SG

DO,EES,VPE

PBX - System Administration\Troubleshooting, Network 

Login Server Troubleshooting/AdministrationNetwork 

Connectivity Troubleshooting/Administration

4/20/2007
D320JQ31H014, 

D328JQ21H001
LMHS,EES

Network Login Server Troubleshooting/Administration, 

Network Connectivity Troubleshooting/Administration
7673 16.5 7674 5

4/19/2007

 D320JQ31H022, 

D320JQ31H014, 

D328JQ21H001

DO,LMHS,EES
Network Login Server Troubleshooting/Administration, 

Network Printing Troubleshooting/Administration
7673 16.75 7674 6
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4/18/2007

D320JQ31H014, 

D327JQ21H020, 

D329JQ21H009

LMHS,SJGE,HH

M

Network Login Server Troubleshooting/Administration, DNS 

Troubleshooting/Administration
7673 10 7674 2

4/17/2007
D320JQ31H014, 

D327JQ21H020
LMHS,SJGE

DNS Troubleshooting/Administration, Network Login Server 

Troubleshooting/Administration
7673 9.5 7674 2.25

4/16/2007 D320JQ31H014 LMHS Network Connectivity Troubleshooting/Administration

4/16/2007

 D320JQ31H022, 

D328JQ21H001, 

D320JQ31H014

DO,EES,LMHS
Network Login Server Troubleshooting/Administration, Email 

Troubleshooting
7673 13 7674 6

4/13/2007 D320JQ31H014 LMHS Network Login Server Troubleshooting/Administration 7611 8.5

4/12/2007
D328JQ21H001, 

D320JQ31H014
EES, LMHS

Email Account Administration, User Account 

Troubleshooting/Administration
7611 10.25
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4/11/2007
D329JQ21H009, 

D320JQ31H014
HHM,LMHS DNS Troubleshooting/Administration 7611 9.5

4/10/2007
D328JQ21H001, 

D320JQ31H014
EES, LMHS

Network Connectivity 

Troubleshooting/Administration,Network Printing 

Troubleshooting/Administration

7611 9.5

4/9/2007

D320JQ31H014, 

D328JQ21H001, 

D327JQ21H020, 

D328JQ31H012

LMHS, EES, 

SJGE, VPE
Network Printing Troubleshooting/Administration 7611 5

4/6/2007 CNM7Y3PBRA, USM62201KF DO
Firewall Administration, Content Filter 

Troubleshooting/Administration
7611 20.5

4/5/2007

D329JQ31H000, 

D329JQ21H009, 

FOXO73500D8

HHE, HHM Network Connectivity Troubleshooting/Administration 7611 16

4/4/2007
D329JQ21H009, 

D320JQ31H014
HHM,LMHS

Network Connectivity Troubleshooting/Administration, 

Network Login Server Troubleshooting/Administration
7611 8.5

4/3/2007 D320JQ31H014 LMHS
Network Login Server Troubleshooting/Administration, User 

Account Troubleshooting/Administration 
7611 8.5

4/2/2007 USM62201KF DO Content Filter Troubleshooting/Administration 7611 10.5

3/30/2007 D320JQ31H014 LMHS DNS Troubleshooting/Administration 7541 19 7542 4

3/29/2007 D320JQ31H014 LMHS DNS Troubleshooting/Administration 7541 17.25 7542 3

3/28/2007

D329JQ31H000, 

D329JQ21H009, 

FOXO73500D8

HHE, HHM Network Connectivity Troubleshooting/Administration 7541 20.75 7542 2.25

3/27/2007
D320JQ31H014, 

D329JQ21H009
LMHS,HHM

Network Login Server Troubleshooting/Administration, 

Network Connectivity Troubleshooting/Administration
7541 11.25 7542 2.5

3/26/2007 D320JQ31H014 LMHS Network Login Server Troubleshooting/Administration 7541 18 7542 5

3/23/2007
D329JQ21H009, 

D320JQ31H014
HHM,LMHS

Network Connectivity Troubleshooting/Administration, User 

Account Troubleshooting/Administration
7541 18 7542 4.75

3/22/2007 CNM7Y3PBRA, USM62201KF DO, HHE, HHM
Firewall Administration, Content Filter 

Troubleshooting/Administration
7541 11 7542 3

3/21/2007

D329JQ21H009, 

D329JQ31H000, 

D320JQ31H014, 

FOX07250A26

HHM,HHE,LMH

S
Network Login Server Troubleshooting/Administration 7541 19 7542 2.5

3/20/2007
USM62201KF, D320JQ31H022

DO
Internet Connectivity Troubleshooting/Administration, DNS 

Troubleshooting/Administration
7541 18 7542 6

3/19/2007 D320JQ31H014 LMHS
User Account Troubleshooting/Administration, Network 

Connectivity Troubleshooting/Administration
7541 13 7542 3

3/16/2007 D320JQ31H014,  

D320JQ31H022, USM62201KF

LMHS,HHM,DO
Network Login Server Troubleshooting/Administration, 

Internet Connectivity Troubleshooting/Administration
7541 7

3/15/2007
D328JQ21H001, 

D320JQ31H014
EES, LMHS

Network Printing Troubleshooting/Administration, Network 

Login Server Troubleshooting/Administration
7492 15.75 7493 4

3/13/2007

D320JQ31H014, 

D328JQ21H001, 

D320JQ31H022

LMHS,EES,DO

User Account Troubleshooting/Administration, Network 

Printing Troubleshooting/Administration, Network 

Connectivity Troubleshooting/Administration

7492 19 7493 5.5

3/14/2007 D320JQ31H014,  

D320JQ31H022, USM62201KF

LMHS,HHM,DO
Network Login Server Troubleshooting/Administration, 

Internet Connectivity Troubleshooting/Administration
7492 10.25 7493 2
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3/21/2007

D320JQ31H014, 

D328JQ21H001, 

D327JQ21H020, 

D328JQ31H012

LMHS, EES, 

SJGE, VPE
DNS Troubleshooting/Administration

3/12/2007 D320JQ31H014 LMHS Network Login Server Troubleshooting/Administration 7492 9.75 7493 2.5
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3/9/2007
D328JQ21H001, 

D320JQ31H014
EES, LMHS

Network Printing Troubleshooting/Administration, Network 

Login Server Troubleshooting/Administration
7492 15.5 7493 3

3/8/2007

D329JQ31H000, 

D329JQ21H009, 

FOXO73500D8

HHE, HHM Network Connectivity Troubleshooting/Administration 7492 8.5 7493 3

3/7/2007
D328JQ21H001, 

D320JQ31H014
EES, LMHS

Network Printing Troubleshooting/Administration, Network 

Login Server Troubleshooting/Administration
7492 11 7493 2.5

3/6/2007

D320JQ31H014, 

D327JQ21H020, 

D329JQ31H000

LMHS,SJGE,HH

E

DNS Troubleshooting/Administration, Network Login Server 

Troubleshooting/Administration
7492 17 7493 5.75

3/5/2007

D320JQ31H014, 

D327JQ21H020, 

FOXO73500D8

LMHS,HHM,SJG

E

Content Filter Troubleshooting/Administration,DNS 

Troubleshooting/Administration, Network Connectivity 

Troubleshooting/Administration

3/5/2007

 D320JQ31H014, 

D320JQ31H022, 

D329JQ21H009

LMHS,HHM,HH

E,DO

Network Login Server Troubleshooting/Administration, 

Network Connectivity Troubleshooting/Administration
7492 18.75 7493 6.25

3/2/2007

FOX07130096,  

D320JQ31H022, 

D329JQ31H000

DO,SJGE,HHE Network Connectivity Troubleshooting/Administration 7492 16.5 7493 6.5

3/1/2007
D329JQ31H000, 

D328JQ21H001
HHE,EES

Email Account Administration, User Account 

Troubleshooting/Administration
7492 19.25 7493 5.5

2/28/2007
USM62201KF, D320JQ31H022

DO
Internet Connectivity Troubleshooting/Administration, DNS 

Troubleshooting/Administration
7413 19.5

2/27/2007 USM62201KF LMHS, Content Filter Troubleshooting/Administration 7413 18 7414 6

2/26/2007

D320JQ31H014, 

D320JQ31H022, 

D329JQ31H000

LMHS,DO,HHE
PBX - System Administration\Troubleshooting, Network 

Login Server Troubleshooting/Administration
7413 19 7414 2.5

2/23/2007

D320JQ31H014, 

D327JQ21H020, 

D329JQ31H000

LMHS,SJGE,HH

E

Network Login Server Troubleshooting/Administration, User 

Account Troubleshooting/Administration 
7413 17.5 7414 4

2/22/2007

D329JQ31H000, 

D329JQ21H009, 

FOXO73500D8

HHE, HHM Network Connectivity Troubleshooting/Administration 7413 11.5 7414 4

2/21/2007
 D320JQ31H014, 

D320JQ31H022
LMHS,EES,DO

DNS Troubleshooting/Administration, Network Login Server 

Troubleshooting/Administration
7413 10.5 7414 2

2/20/2007

D328JQ21H001, 

D327JQ21H020, 

D320JQ31H014

EES,SJGE,LMH

S
 Network Login Server Troubleshooting/Administration 7413 17.5 7414 6.25

2/19/2007
D328JQ21H001, 

D320JQ31H014
EES,LMHS Network Login Server Troubleshooting/Administration

2/19/2007
D328JQ21H001, 

D320JQ31H014
EES,LMHS Network Login Server Troubleshooting/Administration 7413 19.5

2/16/2007

D329JQ21H009, 

D328JQ21H001, 

D320JQ31H014

HHM,EES,LMHS Network Login Server Troubleshooting/Administration 7413 3 7414 2.25

2/15/2007
D327JQ21H020, 

D329JQ21H009
HHM,HHE,SJGE

Address problem, Network Printing 

Troubleshooting/Administration, scanner problems
7413 16.5

2/15/2007
D329JQ21H009

HHM
Network Login Server Troubleshooting/Administration, 

DHCP Troubleshooting/Administration
7268 18.5 7269 4
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2/14/2007
D320JQ31H014

LMHS
Network Login Server Troubleshooting/Administration, 

Network Printing Troubleshooting/Administration
7268 9.5 7269 2.5

2/12/2007
D320JQ31H014, 

D329JQ21H009
LMHS,HHM

Network Login Server Troubleshooting/Administration, User 

Account Troubleshooting/Administration 
7268 17 7269 3.75

2/13/2007

D320JQ31H014, 

D328JQ21H001, 

D329JQ21H009,  

D329JQ31H000, 

D320JQ31H022

LMHS,EES,HHM

,HHE,DO

Network Login Server Troubleshooting/Administration, PBX - 

System Administration\Troubleshooting
7268 12

2/9/2007

D329JQ31H000, 

D329JQ21H009, 

D320JQ31H014

HHE,HHM,LMH

S
Network Connectivity Troubleshooting/Administration 7268 14.5

2/9/2007
D329JQ21H009, 

D320JQ31H014
HHM,LMHS User Account Troubleshooting/Administration 7268 4 7269 1.75

2/8/2007

D320JQ31H014, 

D328JQ21H001, 

D320JQ31H022

LMHS,EES,DO
Internet Connectivity Troubleshooting/Administration, 

Network Login Server Troubleshooting/Administration
7268 8

2/7/2007

D320JQ31H014

LMHS
 Network Printing Troubleshooting/Administration,Network 

Login Server Troubleshooting/Administration
7268 8.5 7269 2.25

2/6/2007

D320JQ31H014, 

D327JQ21H020, 

D329JQ31H000

LMHS,SJGE,HH

E

Email Account Administration, User Account 

Troubleshooting/Administration
7268 6 7269 7.5

2/5/2007
D320JQ31H014, 

D329JQ21H009
LMHS,HHM

Network Login Server Troubleshooting/Administration, 

Network Connectivity Troubleshooting/Administration
7268 13 7269 9.75

2/2/2007 D320JQ31H014, LMHS Content Filter Troubleshooting/Administration 7268 16 7269 6
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2/1/2007

D320JQ31H014, 

D328JQ21H001, 

D327JQ21H020, 

D328JQ31H012

LMHS, EES, 

SJGE, VPE

Network Printing Troubleshooting/Administration, Network 

Login Server Troubleshooting/Administration
7268 1.5

1/31/2007  D320JQ31H022, 

D320JQ31H014

DO,LMHS

Network Login Server 

Troubleshooting/Administration,Network Printing 

Troubleshooting/Administration

7232 11 7233 2

1/30/2007
FOX07250A26, USM62201KF

DO
Network Connectivity Troubleshooting/Administration, 

Internet Connectivity Troubleshooting/Administration
7232 16.5

1/29/2007 D320JQ31H014,  

D320JQ31H022, USM62201KF

LMHS,HHM,DO
Network Login Server Troubleshooting/Administration, 

Internet Connectivity Troubleshooting/Administration
7232 28.5 7233 3.5

1/25/2007
D329JQ31H000, 

D329JQ21H009
HHE, HHM

Network Login Server Troubleshooting/Administration, User 

Account Troubleshooting/Administration 
7232 13 7233 5

1/26/2007

D320JQ31H014, 

D327JQ21H020, 

D329JQ31H000

LMHS,SJGE,HH

E

Network Printing Troubleshooting/Administration, Network 

Login Server Troubleshooting/Administration
7232 7.5 7233 2

1/24/2007
D328JQ31H011, 

D320JQ31H014
LMHS

DHCP Troubleshooting/Administration, Back Up - 

Troubleshooting/Administration
7232 10.5 7233 2.25

1/23/2007 D327JQ21H020, 

D320JQ31H014, USM62201KF

DO,LMHS,SJGE
Network Login Server Troubleshooting/Administration, 

Internet Connectivity Troubleshooting/Administration
7232 14.5 7233 7.5

1/22/2007
D320JQ31H014, 

D329JQ21H009
LMHS,HHM Network Login Server Troubleshooting/Administration 7232 13.5 7233 9

1/19/2007 USM62201KF, 03J212714471 HHE, LMHS
Internet Connectivity Troubleshooting/Administration, PBX - 

User Administration
7232 12.5

1/18/2007

D328JQ31H012, 

D320JQ31H022, 

D328JQ21H001

VPE,DO,EES Network Login Server Troubleshooting/Administration

1/17/2007 USM62201KF, 02J205701931 DO, SJGE
Internet Connectivity Troubleshooting/Administration, PBX - 

User Administration
7232 12 7233 2.25

1/16/2007

D327JQ21H020, 

D329JQ21H009,  

D320JQ31H022, 

D329JQ31H000

SJGE,DO,HHM,

HHE
Network Login Server Troubleshooting/Administration 7232 10.5 7233 2.5

1/15/2007 D320JQ31H014,  

D320JQ31H022, USM62201KF

LMHS,HHM,DO
Internet Connectivity Troubleshooting/Administration, DNS 

Troubleshooting/Administration
7108 9.5 7109 2

1/12/2007 FOXO73500D8 HHM Network Connectivity Troubleshooting/Administration 7108 9.5

1/11/2007

D320JQ31H014, 

D327JQ21H020, 

D329JQ31H000

LMHS,SJGE,HH

E

Email Account Administration, User Account 

Troubleshooting/Administration
7108 11.5

1/10/2007
D329JQ21H009, 

D328JQ21H001
HHM,EES

DHCP Troubleshooting/Administration, Network Login 

Server Troubleshooting/Administration
7108 12 7109 2.5

1/9/2007

D329JQ31H000, 

FOX07130096, 

D328JQ31H012

HHE,VPE,SJGE
Network Login Server Troubleshooting/Administration, PBX - 

System Administration\Troubleshooting
7108 11.25 7109 2

1/8/2007
D320JQ31H014, 

D329JQ21H009
LMHS,HHM Network Login Server Troubleshooting/Administration
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1/8/2007

D320JQ31H014, 

D329JQ21H009, 

D329JQ31H000, 

D327JQ21H020, 

D328JQ31H012

LMHS,HHM,HH

E,SGJE,VPE
 Network Login Server Troubleshooting/Administration 7108 22 7109 2

1/5/2007 USM62201KF, 03J212726682 SJGE, HHM
Internet Connectivity Troubleshooting/Administration, PBX - 

User Administration
7108 3.5 7109 5

1/4/2007 D320JQ31H014 LMHS Network Connectivity Troubleshooting/Administration 7108 5.5 7109 7

1/3/2007
D328JQ31H011, 

D320JQ31H014
LMHS

DHCP Troubleshooting/Administration, Back Up - 

Troubleshooting/Administration
7108 2.5

1/2/2007

D320JQ31H014, 

D328JQ21H001, 

D327JQ21H020, 

D328JQ31H012

LMHS, EES, 

SJGE, VPE
Email Troubleshooting 7108 4.5

12/28/2006
D329JQ31H000, 

D328JQ21H001
HHE,EES

Network Printing Troubleshooting/Administration, Network 

Login Server Troubleshooting/Administration
7022 4.5 7023 3

12/26/2006
D329JQ31H000, 

D329JQ21H009
HHE, HHM

Network Login Server Troubleshooting/Administration, User 

Account Troubleshooting/Administration 
7022 1.25

12/21/2006

D320JQ31H014, 

D328JQ21H001, 

D327JQ21H020, 

D328JQ31H012

LMHS, EES, 

SJGE, VPE
Email Troubleshooting 7022 7.5 7023 3

12/20/2006
USM62201KF, D320JQ31H022

DO
Internet Connectivity Troubleshooting/Administration, DNS 

Troubleshooting/Administration
7022 1

12/19/2006
D320JQ31H014, 

FOX07250A26
LMHS,DO PBX - System Administration, Email Troubleshooting 7022 9.5 7023 2.5

12/18/2006 FOXO73500D8, 

03J212726722, USM62201KF

HHM,HHE,LMH

S

Network Connectivity Troubleshooting/Administration, PBX - 

System Administration, Content Filter 

Troubleshooting/Administration

7022 10.75 7023 2
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12/14/2006
03J208712398, D329JQ31H000, 

D329JQ21H009
DO, HHE, HHM PBX - User Administration, Email Troubleshooting 7022 10 7023 2

12/13/2006 D320JQ31H014 LMHS DHCP Troubleshooting/Administration 7022 10.75 7023 2

12/12/2006
USM62201KF, 02J205701931, 

D327JQ21H020
DO, SJGE

Internet Connectivity Troubleshooting/Administration, PBX - 

User Administration , Network Login Server 

Troubleshooting/Administration

7022 10.25 7023 2.25

12/11/2006 D328JQ31H011 LMHS Back Up - Troubleshooting/Administration 7022 8.75 7023 2

12/8/2006
D329JQ31H000, 

D329JQ21H009
HHE, HHM

Email Account Administration, User Account 

Troubleshooting/Administration
7022 9 7023 2

12/7/2006

D320JQ31H014, 

D327JQ21H020, 

D329JQ31H000

LMHS,SJGE,HH

E

Network Printing Troubleshooting/Administration, Network 

Login Server Troubleshooting/Administration
7022 9 7023 4

12/6/2006
USM62201KF, D320JQ31H022

DO
Internet Connectivity Troubleshooting/Administration, DNS 

Troubleshooting/Administration
7022 8.5 7023 2.5

12/11/2006 D320JQ31H014 LMHS Back Up - Troubleshooting/Administration

12/5/2006
D329JQ31H000, 

D328JQ21H001
HHE,EES

Network Printing Troubleshooting/Administration, Network 

Login Server Troubleshooting/Administration
7022 8.5 7023 5

12/4/2006 03J212714439, D320JQ31H014 EES, LMHS PBX - User Administration, Email Troubleshooting 7022 10.5 7023 2.5

12/1/2006

FOX07130096,  

D320JQ31H022, 

D329JQ31H000

DO,SJGE,HHE Network Connectivity Troubleshooting/Administration 7022 8.5 7023 2.25

11/30/2006 USM62201KF, 03J212726682 SJGE, HHM
Internet Connectivity Troubleshooting/Administration, PBX - 

User Administration
6948 9.5 6949 2.45

11/29/2006
D329JQ31H000, 

D328JQ21H001
HHE,EES

Network Printing Troubleshooting/Administration, Network 

Login Server Troubleshooting/Administration
6948 9.5 6949 2

11/28/2006
D329JQ31H000, 

D328JQ21H001
HHE,EES Email Troubleshooting 6948 9.5 6949 3.5

11/27/2006

D320JQ31H014, 

D328JQ21H001, 

D327JQ21H020, 

D328JQ31H012

LMHS, EES, 

SJGE, VPE

Email Account Administration, User Account 

Troubleshooting/Administration
6948 8.5 6949 3.25

11/21/2006 D328JQ31H011 LMHS Back Up - Troubleshooting/Administration 6948 8.5 6949 2.5

11/22/2006
USM62201KF, D320JQ31H022

DO
Internet Connectivity Troubleshooting/Administration, DNS 

Troubleshooting/Administration
6948 6 6949 3

11/20/2006
D329JQ31H000, 

D329JQ21H009
HHE, HHM

Network Printing Troubleshooting/Administration, Network 

Login Server Troubleshooting/Administration
6948 6.5 6949 2.5

11/17/2006

D320JQ31H014, 

D328JQ21H001, 

D327JQ21H020, 

D328JQ31H012

LMHS, EES, 

SJGE, VPE
Email Troubleshooting 6948 8.5 6949 2.5

11/16/2006
Internet Connectivity Troubleshooting/Administration, PBX - 

User Administration
6948 9.5 6949 2

11/15/2006 D328JQ31H011 LMHS Back Up - Troubleshooting/Administration 6814 4.25 6815 2

11/14/2006
D329JQ31H000, 

D328JQ21H001
HHE,EES

Network Login Server Troubleshooting/Administration, User 

Account Troubleshooting/Administration 
6814 10.5 6815 2.5

11/13/2006

D320JQ31H014, 

D328JQ21H001, 

D320JQ31H022

LMHS,EES,DO Network Login Server Troubleshooting/Administration 6814 15.5 6815 6

11/10/2006
D328JQ31H011, 

D320JQ31H014
LMHS

DHCP Troubleshooting/Administration, Back Up - 

Troubleshooting/Administration
6948 7.5 6949 2
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11/9/2006 03J212726722, D320JQ31H022 HHE, DO PBX - User Administration, Email Troubleshooting 6814 11.25 6815 1.5

11/7/2006
D320JQ31H014, 

D329JQ21H009
LMHS,HHM

Network Login Server Troubleshooting/Administration, 

Network Connectivity Troubleshooting/Administration
6814 8.5 6815 3

11/6/2006
D320JQ31H014, 

D328JQ21H001
LMHS,EES

Network Login Server Troubleshooting/Administration, 

Internet Connectivity Troubleshooting/Administration
6814 10 6815 2

11/8/2006 D328JQ31H011 LMHS Back Up - Troubleshooting/Administration 6814 13.75 6815 3

11/3/2006

FOX07130096,  

D320JQ31H022, 

D329JQ31H000

DO,SJGE,HHE Network Connectivity Troubleshooting/Administration 6814 11.7 6815 4

11/2/2006
D329JQ31H000, 

D328JQ21H001
HHE,EES

Network Login Server Troubleshooting/Administration, User 

Account Troubleshooting/Administration 
6814 4 6815 3.5
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11/1/2006

 D320JQ31H022, 

D320JQ31H014, 

D328JQ21H001

DO,LMHS,EES
Wireless Setup, Network Connectivity 

Troubleshooting/Administration
6814 4.5 6815 2

10/31/2006

D329JQ21H009, 

D329JQ31H000,  

FOX07250A26

DO,HHE,HHM
Wireless Setup, Network Login Server 

Troubleshooting/Administration
6730 13 6731 2

10/30/2006  D320JQ31H014, 

D320JQ31H022, USM62201KF

LMHS,DO
Content Filter Troubleshooting/Administration, Network 

Printing Troubleshooting, Email Troubleshooting
6730 10.5 6731 2

10/27/2006 D328JQ31H011 LMHS Back Up - Troubleshooting/Administration 6730 10.5 6731 2.5

10/26/2006
D320JQ31H014, 

D327JQ21H020
LMHS,SJGE Email Troubleshooting 6730 10.5 6731 2.5

10/25/2006

D320JQ31H014, 

D329JQ21H009, 

D329JQ31H000

LMHS,HHM,HH

E
Network Login Server Troubleshooting/Administration 6730 11 6731 2.5

10/24/2006
D328JQ31H011, 

D320JQ31H014
LMHS

DHCP Troubleshooting/Administration, Back Up - 

Troubleshooting/Administration
6730 9.25 6731 2.5

10/20/2006

D320JQ31H014, 

D329JQ31H000, 

D328JQ21H001

LMHS,HHE,EES
User Account Troubleshooting/Administration, Network 

Printing Troubleshooting/Administration
6730 8.5 6731 3

10/19/2006
D320JQ31H014, 

D329JQ31H000
LMHS,HHE

Network Printing Troubleshooting, Network Connectivity 

Troubleshooting/Administration,
6730 7.5 6731 2

10/18/2006 03J212714471 LMHS PBX - User Administration 6730 9.5 6731 2.5

10/17/2006 D320JQ31H014, 

D328JQ21H001

LMHS,EES
Network Printing Troubleshooting,PBX - User Administration 

,Network Login Server Troubleshooting/Administration
6730 8.5 6731 3

10/16/2006
USM62201KF, D320JQ31H022

DO
Internet Connectivity Troubleshooting/Administration, DNS 

Troubleshooting/Administration
6730 8.5 6731 3

10/13/2006 D328JQ31H011 LMHS Back Up - Troubleshooting/Administration 6683 9.5 6684 3

10/12/2006
D329JQ31H000, 

D328JQ21H001
HHE,EES

Email Account Administration, User Account 

Troubleshooting/Administration
6683 8.5 6684 2.5

10/11/2006 D328JQ31H011 LMHS Back Up - Troubleshooting/Administration 6683 8.5

10/10/2006
D320JQ31H014, 

D329JQ31H000
LMHS,HHE

PBX - User Administration , Network Connectivity 

Troubleshooting/Administration
6683 10.5 6684 3

10/9/2006
D320JQ31H014, 

D328JQ21H001
LMHS,EES

Email Troubleshooting, Network Login Server 

Troubleshooting/Administration
6683 9 6684 3.25

10/6/2006 02J208706169 VPE PBX - User Administration 6683 6 6684 2.5

10/5/2006 D328JQ21H001 EES
Network Printing Troubleshooting, Network Connectivity 

Troubleshooting/Administration
6683 18 6684 2.5

10/3/2006 03J212714471, D320JQ31H014 LMHS PBX - User Administration, Email Troubleshooting 6683 10.25 6684 4

10/4/2006
D329JQ21H009, 

D328JQ21H001
LMHS,EES

Network Login Server Troubleshooting/Administration, 

Network Printing Troubleshooting/Administration

10/4/2006 D320JQ31H014 LMHS,HHM Network Printing Troubleshooting 6683 7

10/2/2006
D320JQ31H014

LMHS
Network Login Server Troubleshooting/Administration, User 

Account Troubleshooting/Administration
6683 10.5

9/29/2006 D328JQ31H011 LMHS Back Up - Troubleshooting/Administration 6585 6.75 6584 5

9/28/2006
D329JQ31H000, 

D328JQ21H001
HHE,EES

Email Account Administration, User Account 

Troubleshooting/Administration
6585 12 6584 6
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9/27/2006

D320JQ31H014, 

D328JQ21H001, 

D327JQ21H020, 

D328JQ31H012

LMHS, EES, 

SJGE, VPE
DHCP Troubleshooting/Administration 6585 9.5

9/26/2006

D320JQ31H014, 

D327JQ21H020, 

D329JQ31H000

LMHS,SJGE,HH

E

Network Login Server Troubleshooting/Administration, User 

Account Troubleshooting/Administration 
6585 10.25 6584 2

9/25/2006
D329JQ31H000, 

D329JQ21H009
HHE, HHM DHCP Troubleshooting/Administration 6585 9.75 6584 2

9/22/2006 D328JQ31H011 LMHS Back Up - Troubleshooting/Administration 6585 13 6584 4.5

9/21/2006
D327JQ21H020,  

D320JQ31H022
SJGE,DO

Network Login Server Troubleshooting/Administration, 

Network Printing Troubleshooting/Administration
6585 20 6584 6
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9/20/2006 D320JQ31H014 LMHS Network Login Server Troubleshooting/Administration 6585 8.75 6584 2

9/19/2006
 D320JQ31H022, 

D328JQ21H001
DO,EES Network Connectivity Troubleshooting/Administration 6585 9.75 6584 2

9/18/2006
D329JQ31H000, 

D328JQ21H001
HHE,EES Wireless issue or Cabling issue, work orders 6585 14.5 6584 2

9/15/2006
D329JQ31H000, 

D329JQ21H009
HHE, HHM

Network Printing Troubleshooting/Administration, Network 

Login Server Troubleshooting/Administration
6496 11 6495 4

9/14/2006
USM62201KF, D320JQ31H022

DO
Internet Connectivity Troubleshooting/Administration, DNS 

Troubleshooting/Administration
6496 16 6495 2

9/13/2006
D329JQ31H000, 

D328JQ21H001
HHE,EES DHCP Troubleshooting/Administration 6496 11 6495 3

9/12/2006

D320JQ31H014, 

D328JQ21H001, 

D327JQ21H020, 

D328JQ31H012

LMHS, EES, 

SJGE, VPE

Email Account Administration, User Account 

Troubleshooting/Administration
6496 13.25 6495 3

9/11/2006 D328JQ31H011 LMHS Back Up - Troubleshooting/Administration 6496 11.75 6495 2

9/8/2006

D320JQ31H014, 

D328JQ21H001, 

D327JQ21H020, 

D328JQ31H012

LMHS, EES, 

SJGE, VPE
DHCP Troubleshooting/Administration 6496 15.5 6495 1.5

9/7/2006
D329JQ31H000, 

D329JQ21H009

HHE,HHM

Fax line problem,, Network Login Server 

Troubleshooting/Administration, Email Troubleshooting, 

Network Printing Troubleshooting, Network Login Server 

Troubleshooting/Administration

6496 10 6495 2

9/6/2006
USM62201KF, D320JQ31H022

DO
Internet Connectivity Troubleshooting/Administration, DNS 

Troubleshooting/Administration
6496 9 6495 4

9/5/2006 D328JQ31H011 LMHS Back Up - Troubleshooting/Administration 6496 9 6495 5

9/1/2006

D320JQ31H014, 

D328JQ21H001, 

D327JQ21H020, 

D328JQ31H012

LMHS, EES, 

SJGE, VPE
DHCP Troubleshooting/Administration 6496 10.75

8/31/2006 PBX - User Administration 6403 8

8/30/2006 D328JQ31H011 LMHS Back Up - Troubleshooting/Administration 6403 11.5

8/29/2006
D329JQ31H000, 

D328JQ21H001
HHE,EES

Network Login Server Troubleshooting/Administration, User 

Account Troubleshooting/Administration 
6403 11.75

8/28/2006
D329JQ31H000, 

D329JQ21H009
HHE, HHM

Email Account Administration, User Account 

Troubleshooting/Administration
6403 17.75

8/24/2006
D320JQ31H014, 

D320JQ31H022
DO,LMHS

Network Login Server Troubleshooting/Administration, DNS 

Troubleshooting/Administration
6403 19.5 6402 3

8/25/2006
D328JQ31H011, 

D320JQ31H014
LMHS

DHCP Troubleshooting/Administration, Back Up - 

Troubleshooting/Administration
6403 10.5

8/22/2006
USM62201KF, D320JQ31H022

DO
Internet Connectivity Troubleshooting/Administration, DNS 

Troubleshooting/Administration
6403 11

8/21/2006
D329JQ31H000, 

D320JQ31H014
HHE,LMHS

Email Account Administration, User Account 

Troubleshooting/Administration
6403 10.5

8/17/2006
D328JQ31H011, 

D320JQ31H014
LMHS

DHCP Troubleshooting/Administration, Back Up - 

Troubleshooting/Administration
6403 11.5

8/18/2006 03J208712398 DO PBX - User Administration 6403 121.5
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8/16/2006

D329JQ21H009, 

D329JQ31H000, 

D320JQ31H014

HHM,HHE,LMH

S-ALL 

SCHOOLS

Network Printing Troubleshooting, Email Account 

Administration, User Account 

Troubleshooting/Administration

6403 14 6402 3

8/15/2006
D320JQ31H014,D328JQ31H0

12,D329JQ21H009
LMHS,VPE,HHM Network Login Server Troubleshooting/Administration 6335 11

8/14/2006
D327JQ21H020, USM62201KF

SJGE
Content Filter Troubleshooting/Administration, Network 

Login Server Troubleshooting/Administration
6335 10.25

8/11/2006
D320JQ31H014, USM62201KF

LMHS,DO Internet Connectivity Troubleshooting/Administration

8/11/2006
D320JQ31H014, 

D328JQ21H001
LMHS,EES Back Up - Troubleshooting/Administration 6335 14.5 6334 3

8/10/2006
USM62201KF, D320JQ31H022

DO
Internet Connectivity Troubleshooting/Administration, DNS 

Troubleshooting/Administration
6335 19 6334 9.5

8/9/2006
USM62201KF, D320JQ31H014

DO,LMHS Internet Connectivity Troubleshooting/Administration 6335 11.75
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8/8/2006
D320JQ31H014, 

D328JQ21H001, USM62201KF
LMHS,EES

Network Connectivity Troubleshooting/Administration, 

Content Filter Troubleshooting/Administration
6335 14.5

8/7/2006

FOXO73500D8, 

D329JQ31H000, 

D320JQ31H014, 

D328JQ21H001

HHM,HHE,EES,

LMHS

PBX - System Administration\Troubleshooting, Network 

Connectivity Troubleshooting/Administration, User Account 

Troubleshooting/Administration

6335 20.5

8/4/2006

D320JQ31H014, 

D328JQ21H001, 

D327JQ21H020, 

D328JQ31H012

LMHS, EES, 

SJGE, VPE
DHCP Troubleshooting/Administration 6335 10.5 6334 1

D329JQ31H000, 

D329JQ21H009
HHE, HHM

Email Account Administration, User Account 

Troubleshooting/Administration

8/3/2006
 D320JQ31H022, 

D320JQ31H014
DO,LMHS

Network Connectivity Troubleshooting/Administration, 

,Network Login Server Troubleshooting/Administration
6335 17.5 6334 8

8/2/2006
D320JQ31H014, 

D327JQ21H020
LMHS,SJGE Network Connectivity Troubleshooting/Administration, 6335 12 6334 10.5

8/1/2006
D329JQ31H000, 

D328JQ21H001
HHE,EES

Email Account Administration, User Account 

Troubleshooting/Administration
6335 12

7/31/2006

D320JQ31H014, 

D328JQ21H001, 

D327JQ21H020, 

D328JQ31H012

LMHS, EES, 

SJGE, VPE
DHCP Troubleshooting/Administration

7/28/2006
D329JQ31H000, 

D329JQ21H009
HHE, HHM

Email Account Administration, User Account 

Troubleshooting/Administration
6223 1

7/27/2006

D328JQ21H001, 

D328JQ31H012, 

D327JQ21H020,  

D320JQ31H022

EES,VPE,SJGE,

DO
Email Troubleshooting 6223 1.5

7/26/2006
 D320JQ31H022

DO
Network Login Server Troubleshooting/Administration,  DNS 

Troubleshooting/Administration

7/25/2006

FOX07130096,  

D320JQ31H022, 

D329JQ31H000
DO,SJGE,HHE Network Connectivity Troubleshooting/Administration, 

7/24/2006

D328JQ21H001, 

D329JQ21H009, 

D320JQ31H022
EES,HHM,DO

Network Connectivity Troubleshooting/Administration, 

Network Login Server Troubleshooting/Administration

7/21/2006
D329JQ31H000, 

D320JQ31H014 HHE,LMHS Network Login Server Troubleshooting/Administration 6223 2

7/20/2006

D328JQ21H001, 

D328JQ31H012, 

D327JQ21H020, 

EES,VPE,SJGE, 

HHE

Network Login Server Troubleshooting/Administration, 

Network Login Server Troubleshooting/Administration
6223 1.5

7/19/2006
D329JQ31H000, 

D328JQ21H001
HHE,EES DHCP Troubleshooting/Administration

7/17/2006

FOX07130096,  

D320JQ31H022, 

D329JQ31H000
DO,SJGE,HHE

Network Connectivity Troubleshooting/Administration, DHCP 

Troubleshooting/Administration

7/14/2006
D328JQ31H011, 

D320JQ31H014
LMHS

DHCP Troubleshooting/Administration, Back Up - 

Troubleshooting/Administration
7/11/2006

D329JQ31H000, 

D329JQ21H009
HHE, HHM Network Printing Troubleshooting/Administration

7/12/2006
D329JQ31H000, 

D328JQ21H001
HHE,EES

Network Login Server Troubleshooting/Administration, User 

Account Troubleshooting/Administration 
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7/10/2006 D320JQ31H014 LMHS DHCP Troubleshooting/Administration

7/7/2006 D328JQ31H011 LMHS Back Up - Troubleshooting/Administration 6176 2

7/6/2006

D328JQ31H012, 

D329JQ31H000, 

D327JQ21H020

VPE,HHE,SJGE
Network Login Server Troubleshooting/Administration, User 

Account Troubleshooting/Administration 
6176 2

7/5/2006 03J212726722 HHE PBX - User Administration 
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